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Terms of Use and Cookie Policy
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Effective date: 01/06/2026 | Version: 1.0 | Prepared for website use

This document explains the rules for using the People Forward website and how cookies or similar technologies
may be used.

A. Terms of Use

These Terms of Use explain how visitors may use the People Forward website, content, resources, forms,
and online materials. By using the website, visitors agree to use it lawfully and respectfully, and in
accordance with these terms.

1. Who we are

People Forward is a Cyprus-based advisory and training firm. We support organisations through strategy
and organisational advisory, applied research and funding support, and practical training.

Website www.peopleforward.eu

Email contact@peopleforward.eu

Phone +357 97 869524

Address 12A Aspris, Lakatamia, 2322, Nicosia, Cyprus

2. Use of the website

Visitors may use the website for lawful information, enquiry, learning, and communication purposes.
Visitors must not misuse the website, attempt unauthorised access, upload harmful material, copy
content without permission, or use the website in a way that compromises its security or availability.

3. Website content and intellectual property

All website content, including text, design, graphics, logos, documents, tools, guides, and resources,
belongs to People Forward or is used with permission unless stated otherwise.

¢ Visitors may view, download, or share website materials for personal or internal organisational use
where this is clearly allowed.

¢ Visitors may not reproduce, sell, modify, republish, or use People Forward materials commercially
without written permission.

® People Forward logos, names, and branded materials may not be used without prior approval.

4. Information, resources, and no professional advice

Website content is provided for general information. It does not replace tailored legal, financial, tax, HR,
funding, project, or professional advice. Before making decisions based on website content, visitors
should seek appropriate professional support for their specific situation.
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5. Services, enquiries, and proposals

Information about services, training, projects, funding support, or resources on the website is indicative.
Any engagement with People Forward is subject to separate discussion, proposal, agreement, and
applicable terms. Submitting a form or enquiry does not, by itself, create a client relationship.

6. Downloads, guides, and tools

People Forward may provide templates, checklists, guides, articles, reports, or tools. These are provided
for practical guidance and may need to be adapted before use. People Forward is not responsible for
decisions made solely on the basis of downloadable or public website materials.

7. External links

The website may link to external websites, platforms, funding portals, partner pages, social media
channels, or third-party resources. These links are provided for convenience. People Forward is not
responsible for the content, security, accuracy, availability, or privacy practices of external websites.

8. Forms and information submitted by visitors

Visitors may submit information through contact forms, newsletter forms, expert pool forms, training
interest forms, or project enquiries. Visitors should provide accurate information and avoid submitting
confidential, sensitive, or third-party data unless necessary. Personal data is handled in accordance with
the People Forward Data Protection and Privacy Policy.

9. Website availability and security

People Forward aims to keep the website available, secure, and accurate. However, we do not guarantee
that the website will always be available, error-free, uninterrupted, or free from technical issues. We may
update, suspend, or change website content at any time.

10. Limitation of liability

To the extent permitted by law, People Forward is not liable for loss or damage arising from use of the
website, reliance on general website content, technical issues, third-party links, or unauthorised activity
outside our reasonable control. Nothing in these terms excludes liability where it cannot be excluded
under applicable law.

11. Changes to these terms

People Forward may update these Terms of Use from time to time. The latest version will be available on
the website. Continued use of the website after changes means the visitor accepts the updated terms.

12. Governing law

These Terms of Use are governed by the laws of the Republic of Cyprus, unless mandatory consumer
protection rules provide otherwise.
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B. Cookie Policy

This Cookie Policy explains how People Forward may use cookies and similar technologies on
www.peopleforward.eu. It should be read together with our Data Protection and Privacy Policy.

1. What cookies are

Cookies are small text files placed on a device when a visitor uses a website. They can help a website
operate, remember preferences, measure traffic, improve content, and support security or marketing
functions. Some cookies are temporary and are deleted when the browser closes. Others remain for a
defined period.
2. Why we use cookies
People Forward may use cookies and similar technologies to:

* make the website work properly and securely;

® remember visitor choices, such as cookie preferences;

e understand how visitors use the website and improve content;

e support forms, embedded content, analytics, and campaign measurement;

® manage social media, advertising, or remarketing tools, if activated.

3. Types of cookies we may use

Cookie category ‘ Purpose ‘ Consent Notes for IT team
Strictly necessary Website operation, security, Not usually required, but Complete after the
forms, session management, strictly necessary. technical cookie scan.

and cookie preference storage.

Preferences Remember choices such as May require consent List cookie names,
language, display preferences, depending on provider, and duration.
or previous cookie choices. implementation.

Analytics Understand website traffic, Consentis required unless List analytics tools such as
page performance, and user a compliant exemption Google Analytics, if used.
interaction. applies.

Marketing / third-party ~ Advertising, remarketing, Consent is required before List providers such as
embedded media, social media activation. Meta, LinkedIn, YouTube,
pixels, or third-party content. and Google Ads, if used.

4. Consent and cookie choices

Strictly necessary cookies may be used because they are needed for the website to function. Non-
essential cookies, such as analytics, marketing, social media, or third-party cookies, should only be
activated after the visitor gives consent, where required.

Visitors should be able to accept, reject, or manage non-essential cookies through the website cookie
banner or cookie settings tool. Visitors can also change their browser settings to block or delete cookies.
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5. Third-party cookies and embedded content

Some pages may include third-party tools or embedded content, such as videos, maps, analytics tools,
contact forms, social media links, or advertising pixels. These third parties may set their own cookies or
collect information in accordance with their own policies. People Forward does not control all third-party
cookies.

6. Managing cookies in browser settings

Visitors can usually block, delete, or manage cookies through their browser settings. Blocking some
cookies may affect how the website works, especially forms, preferences, or embedded tools.

7. Changes to this Cookie Policy

People Forward may update this Cookie Policy when website tools, analytics, advertising, forms, or third-
party services change. The latest version will be available on the website.

8.Contact

For questions about this document, website use, or cookies, contact People Forward at
contact@peopleforward.eu.
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Legal and technical review note

This document is drafted for simple website use. Before publication, the website or IT team should complete a
cookie scan, confirm all active cookies and third-party tools, check the cookie banner settings, and ensure that
non-essential cookies are not activated before consent where consent is required. Final legal review is

recommended.

Reference notes

This draft was prepared with reference to general EU principles on cookies, online privacy, consumer information,
and website terms. It is not a substitute for legal advice.
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