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Effective date: 01/01/2026 | Version: 1.0 |  

This policy explains what personal data we collect, why we collect it, how we protect it, and how individuals can 
exercise their rights. 

1. Who we are 
People Forward is a Cyprus-based advisory and training firm. We support organisations through strategy and 
organisational advisory, applied research and funding support, and practical training. 

For the purposes of this policy, People Forward acts as the data controller for personal data collected through our 
website, contact forms, newsletter forms, event registrations, expert pool forms, and direct communications. 

Contact details 

• Email: contact@peopleforward.eu 
• Phone: +357 97 869524 
• Address: 12A Aspris, Lakatamia, 2322, Nicosia, Cyprus 
• Website: www.peopleforward.eu 

2. What personal data we collect 
We collect only personal data relevant to the purpose for which it is provided. This may include: 

• Name, surname, organisation, role, and contact details. 
• Information submitted through contact, consultation, newsletter, event, training, or expert pool forms. 
• CVs, professional profiles, areas of expertise, availability, and portfolio links when someone applies to join our team or 

expert pool. 
• Communication records when you email us, contact us through social media, or request support. 
• Website usage data, such as IP address, browser type, device information, pages visited, and interaction with our 

website, is collected through cookies or analytics tools. 

3. How we use personal data 
We may use personal data to: 

• Respond to enquiries and consultation requests. 
• Provide information about our services, projects, training programmes, funding support, and resources. 
• Manage registrations, events, workshops, training programmes, and project activities. 
• Assess expert pool, careers, partnership, or collaboration requests. 
• Send newsletters or updates where a person has subscribed or where we have another lawful basis to communicate. 
• Improve our website, communications, services, and user experience. 
• Comply with legal, accounting, tax, reporting, contractual, and regulatory obligations. 
• Protect our legitimate business interests, website security, and records. 

4. Legal bases for processing 
We process personal data only when we have a lawful basis to do so. Depending on the situation, this may include: 

• Consent, for example, when someone subscribes to our newsletter or accepts optional cookies. 
• Contract or pre-contract steps, for example, when someone requests a proposal, training, consultation, or service. 



 
 

• Legal obligation, for example, accounting, tax, reporting, and compliance requirements. 
• Legitimate interests, for example, responding to enquiries, managing professional relationships, improving our 

services, keeping records, and protecting our website. 
• Public interest or project-related obligations, where relevant to funded programmes or formal project activities. 

5. Cookies and analytics 
Our website may use cookies and similar technologies to make it work, improve performance, understand visitor 
activity, and support communication or marketing activities. 

Essential cookies are used where needed for the website to function. If we use analytics, advertising, or other non-
essential cookies, we will ask for consent where required and provide a way to manage cookie preferences. 

Visitors can also control cookies through their browser settings. 

6. Who we share data with 
We do not sell personal data. We may share personal data only when necessary with: 

• Service providers supporting our website, email, hosting, forms, analytics, CRM, accounting, IT, or communications. 
• Project partners, trainers, consultants, evaluators, or experts when needed for a project, training, or service delivery. 
• Public authorities, funders, auditors, regulators, or professional advisers where required by law, contract, or funding 

rules. 
• Event, training, or programme partners where a person has registered or where participation requires coordination. 

Where we use external service providers, we take reasonable steps to ensure they process data securely and only 
for the agreed purpose. 

7. International transfers 
Where possible, we use service providers located in the European Economic Area. If personal data is transferred 
outside the EEA, we take appropriate safeguards in line with applicable data protection rules, such as contractual 
protections or other recognised transfer mechanisms. 

8. How long we keep data 
We keep personal data only for as long as needed for the purpose for which it was collected, unless a longer period 
is required by law, contract, accounting rules, funding obligations, dispute management, or legitimate business 
needs. 

Examples 

• General enquiries may be kept for a reasonable period to manage follow-up and records. 
• Client, project, funding, and financial records may be kept for the period required by law, contract, or funder rules. 
• Newsletter data is kept until the person unsubscribes or asks us to delete it, unless we need to retain limited records 

for compliance. 
• Expert pool and recruitment data may be kept while there is a relevant collaboration interest or until deletion is 

requested, subject to lawful retention needs. 

9. Your data protection rights 
Subject to applicable law, individuals may have the right to: 

• Access their personal data. 
• Correct inaccurate or incomplete data. 
• Request deletion of personal data. 



 
 

• Request restriction of processing. 
• Object to certain processing activities. 
• Withdraw consent where processing is based on consent. 
• Request data portability where applicable. 
• Lodge a complaint with the competent data protection authority. 

To exercise rights, contact us at contact@peopleforward.eu. We may need to verify identity before responding to a 
request. 

10. Data security 
We use reasonable technical and organisational measures to protect personal data against unauthorised access, 
loss, misuse, alteration, or disclosure. These measures may include access controls, secure systems, restricted 
access, internal procedures, and working only with trusted service providers. 

No website or online transmission is completely risk-free, but we take data protection seriously and work to keep 
personal data secure. 

11. Children and young people 
Our website and services are mainly intended for organisations and professionals. We do not knowingly collect 
personal data from children through the website without appropriate permission or a clear lawful basis. Where 
projects involve young people, data is handled in accordance with the relevant project rules, consent requirements, 
safeguarding procedures, and applicable law. 

12. Links to other websites 
Our website may include links to third-party websites, project websites, funder pages, partner pages, social media 
platforms, or external tools. We are not responsible for the privacy practices of external websites. Visitors should 
read the privacy policy of each external website they visit. 

13. Updates to this policy 
We may update this policy from time to time to reflect changes in our website, services, legal obligations, tools, or 
internal practices. The latest version will be published on our website with the relevant effective date. 

14. Contact and complaints 
For questions about this policy or how we handle personal data, contact: 

• People Forward 
• Email: contact@peopleforward.eu 
• Phone: +357 97 869524 
• Address: 12A Aspris, Lakatamia, 2322, Nicosia, Cyprus 

Individuals also have the right to contact the Office of the Commissioner for Personal Data Protection in Cyprus if 
they believe their data protection rights have been affected. 

Note: This Notice replaces any other statement, whether written or oral, made to you about our practices with respect to the 
collection and use of personal data about you. 


