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People Forward is committed to equal treatment, inclusion, respect, and fair access to opportunities across our 
work, team, expert network, projects, training, and partnerships. 

1. Purpose 
This policy sets out People Forward’s commitment to equality, diversity and inclusion. It explains how we aim to 
prevent discrimination, promote respectful behaviour, and create fair opportunities for people who work with us, 
collaborate with us, or participate in our services and projects. 

2. Scope 
This policy applies to: 

• employees, founders, associates, consultants, trainers, researchers, evaluators, project managers and experts 
working with People Forward; 

• recruitment, selection, onboarding, training, progression, assignment of work, and collaboration with the Pool of 
Experts; 

• clients, partners, learners, participants, suppliers, project beneficiaries and website users; 
• training sessions, workshops, meetings, events, projects, communications and digital activities delivered or supported 

by People Forward. 

3. Our commitment 
People Forward will: 

• treat people with dignity, fairness and respect; 
• promote equal access to opportunities and participation; 
• make decisions based on relevant skills, experience, performance, project needs and objective criteria; 
• avoid discrimination, harassment, bullying, victimisation and exclusion; 
• support reasonable adjustments and accessibility where needed and possible; 
• use inclusive communication and practical safeguards in our projects, training and advisory work; 
• respond seriously and fairly to equality or discrimination concerns. 

4. Protected grounds and diversity 
People Forward does not tolerate discrimination on grounds protected by applicable EU and Cyprus law, including 
sex, racial or ethnic origin, colour, nationality, religion or belief, age, disability, sexual orientation, pregnancy, 
maternity, family status, and other protected or relevant personal characteristics. 

We also recognise wider diversity, including language, culture, social background, education, professional 
experience, caring responsibilities, health-related needs, working style, and different ways of learning and 
participating. 

5. Recruitment, selection and expert pool 
Recruitment, selection, and collaboration decisions must be fair, transparent, and based on the needs of the role, 
project, or assignment. 

• Job, expert pool, and collaboration opportunities should use clear, relevant and non-discriminatory criteria. 
• Selection decisions should be based on skills, experience, capacity, values fit, availability and project requirements. 
• Interview questions and assessment tasks should relate to the role or assignment. 



 
 

• People Forward will aim to widen access to opportunities and avoid unnecessary barriers to participation. 

6. Workplace, collaboration and conduct 
People Forward expects everyone working with or representing the organisation to act professionally and 
respectfully. This includes employees, associates, experts, partners, trainers and suppliers. 

• Respect different backgrounds, identities, views and experiences. 
• Avoid offensive, intimidating, humiliating, hostile or exclusionary behaviour. 
• Challenge inappropriate behaviour in a constructive and safe way where possible. 
• Maintain professional boundaries and confidentiality. 
• Use language and communication that is respectful, clear and inclusive. 

7. Accessibility and reasonable adjustments 
People Forward will aim to make its work accessible and inclusive. Where someone has a disability, health 
condition, caring responsibility, language need or other access need, we will consider reasonable adjustments 
where possible. Examples may include accessible venues, online participation options, adjusted materials, 
additional time, clear instructions, alternative formats, or practical changes to support participation. 

8. Projects, training and services 
Equality and inclusion should be considered in the design and delivery of People Forward services, funded projects, 
research, training and events. 

• Project design should consider who may be excluded and how participation can be improved. 
• Training should use accessible language, respectful examples and inclusive facilitation. 
• Research and evaluation should avoid bias and respect dignity, privacy and consent. 
• Digital tools, including AI-supported tools, should be used responsibly and should not create or reinforce unfair 

treatment. 
• Partner and supplier collaboration should reflect respect, fairness and professional conduct. 

9. Harassment, bullying, discrimination and victimisation 
People Forward does not tolerate harassment, bullying, discrimination or victimisation. This applies whether 
behaviour takes place in person, online, by email, in meetings, during projects, at events, or through social media or 
messaging tools. Victimisation means treating someone unfairly because they raised a concern, supported another 
person’s concern, or took part in a related process in good faith. 

10. Reporting concerns 
Anyone who experiences or observes conduct that may breach this policy should raise the concern as early as 
possible. Concerns can be raised with a founder, project lead, trainer, manager, or through 
contact@peopleforward.eu. People Forward will aim to handle concerns fairly, confidentially where possible, and 
without retaliation. The response may include informal resolution, fact-finding, corrective action, project-level 
action, or ending a collaboration where appropriate. 

11. Roles and responsibilities 
Role Responsibility 
Everyone working with People Forward Treat others with respect, follow this policy, and raise concerns when needed. 
Founders and leads Set expectations, make fair decisions, respond to concerns, and model inclusive 

behaviour. 
Trainers and facilitators Create safe and respectful learning spaces and adapt delivery where reasonable. 
Project leads Consider inclusion in project design, delivery, risk management and reporting. 
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Partners and external experts Follow agreed standards of respect, professionalism, confidentiality and inclusion. 

12. Monitoring and review 
People Forward will review this policy periodically and update it when needed. We may use feedback, project 
learning, participant input, complaints, accessibility needs, and legal or policy updates to improve our approach. 

13. Policy framework 
This policy is informed by relevant EU and Cyprus equality and non-discrimination principles, including: 

• Charter of Fundamental Rights of the European Union, especially the Equality chapter and principles of non-
discrimination, diversity, and equality between women and men. 

• Council Directive 2000/43/EC on equal treatment irrespective of racial or ethnic origin. 
• Council Directive 2000/78/EC establishing a general framework for equal treatment in employment and occupation. 
• Directive 2006/54/EC on equal opportunities and equal treatment of men and women in employment and occupation. 
• Council Directive 2004/113/EC on equal treatment between women and men in access to and supply of goods and 

services. 
• European Commission Union of Equality policy direction, including gender equality, anti-racism, disability rights, Roma 

equality and LGBTIQ equality strategies. 
• Cyprus equality and employment legislation and guidance from competent public bodies, including the Equality Body 

role of the Commissioner for Administration and the Protection of Human Rights. 

14. Contact 
For questions about this policy or to raise an equality, diversity or inclusion concern, contact: 

• People Forward 
• Email: contact@peopleforward.eu 
• Phone: +357 97 869524 
• Address: 12A Aspris, Lakatamia, 2322, Nicosia, Cyprus 
• Website: www.peopleforward.eu 

 


